Frequently Asked Questions and Answers
NYSED-2.4A (Preliminary Fall Degree Credit Enrollment)
Due Date October 15th

	1.


	 Q.  How do I report high school college enrollment or regular college enrollment on the NYSED 

      2.4A when the add./drop period or open enrollment period continues after the due date of the 

      form? 

A.   Provide the best estimate possible on the NYSED-2.4A by the due date and provide the 

       actual enrollment numbers on the NSYED 2.4 Final Enrollment form.    

	2.
	Q.    What do I do if I am unable to submit the NYSED-2.4A by the due date?    

A.    Call the Office of Research and Information Systems (ORIS) at (518) 474-5091, email            

        the office at heds@mail.nysed.gov, or fax the office at (518) 474-1907 and provide an 
        explanation as to the reason why the due date cannot be met and provide an estimated data 
        submission date.

	3.
	Q.     Why do I need to submit a NYSED-2.4A to ORIS?  
A.     ORIS uses the preliminary enrollment numbers submitted by the college to fill numerous 

         internal and external data requests.

	4.
	Q.     What happens if I do not submit the NYSED-2.4A in HEDSLive by the due date?
A.      The College will be dunned for the missing form and the status in HEDSLive will not be 

    changed to accepted. 

	5.
	Q.      What happens if the college fails to submit the NYSED-2.4a data by November 1st
A.        ORIS will use the previous year’s data and log it into HEDSLive as a HEDS Estimate. 

            Last year’s preliminary data is posted on the ORIS website until the data is submitted.

	6.
	Q.      Do I count students enrolled only for the summer semester as First Time Students on the 

          NYSED 2.4A? 

A.      No.  Report them only if they are enrolled as Full-Time Freshmen in the Fall Term.   

	7.
	Q.     What do I do if a yellow warning flag appears and the data I submit is accurate?

A.     Add an explanation in the notes field on the review and submit page.


